PING POND

GROUP BOOKINGS TERMS AND CONDITIONS

Effective from 2" October 2007 until further notice

Ping Pong restaurants only accepts advance bookings for parties of 8 people or more.
Ping Pong operates two menu options in all our restaurants, depending on the size of your party:

8 to 20 people No set menu applies — you can order a la carte. All we ask is that each
person in the party orders a minimum of 4 baskets on the initial order.

21 people or over We offer our unique Ping Pong Dim Sum Tasting Menu at £25 per
person

Our a la carte menu and Dim Sum Tasting Menu are available to download from our website.
Please note that your entire group will need to arrive before you can be seated at your table.
Your table will only be held for ten minutes after your booking time. Should your group fail to
arrive during this time you will loose your table and your card will be charged a £10 per person

cancellation fee.

In order for your group booking to be confirmed, we require your name, e-mail address and a
contact phone number, along with your credit or debit card details.

When you confirm your booking with us, you authorize Ping Pong to charge your credit/debit card
£10 per person if you fail to arrive on the day, or if more than 2 people do not turn up without you
providing at least 24 hours’ notice.

Please note that our prices include VAT but exclude a discretionary 12.5% service charge, which
will be added to your bill.



